
                                                  Bridlewood School 
Tuesday 18th January 2011            

 
Dear Mr Faulty, 
                        I am writing to you to complain about the disgusting 
service we received at your hotel restaurant on Sunday 16th January 2011. 
 
Firstly my family and I were enjoying our meal when we were rudely 
interrupted by you. We were told to move to another table, which later 
had its flowers pinched. I was then told to move rather abruptly. 
 
Having been moved our plates were placed on another table the man there 
must have been disgusted. Then a “Lord Melbery,” who did not look like 
any Lord, came in. I have a belief that you were just trying to impress 
this “Lord.”  
 
In conclusion we are very annoyed at this disgusting treatment and will 
do our best to avoid your hotel if this is the rank of your services. 
 
Yours Sincerely  
Rosey Smith      

 
 

 


